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Resources for Learners 
and Students Getting 
Started with Cerego

The Basics:

How to set up your account and profile, and get started 
learning with the Cerego adaptive learning platform. 

Information on how to make the most of Cerego to improve your study 
and retain course material for longer. Don't see what you need? You can 
always visit Cerego support: support.cerego.com. 
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https://support.cerego.com/hc/en-us


LEARNERS AND STUDENTS | 
ONBOARDING DOCUMENTS

Confidential

Question: How do I 
sign into Cerego?

Hint: Make sure you speak 
with your instructor.

Answer: Is your instructor using a 

Learning Management System, like 

Canvas or Blackboard? If yes, then all 

you need to do is log into your existing 

LMS, and you'll be able to access 

Cerego through there via assignments 

your instructor gives you.

Answer: If your school or instructor is 

not using an LMS, make sure you get the 

special URL from your teacher to access 

Cerego. Or look for an email from our 

notifications address.

Note: Do not sign up for the Cerego 

Free Trial—this will result in the 

creation of an additional account not 

associated with your instructor's 

course, and you will be denied access to 

the course.
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Question: Does 
Cerego have 

mobile apps for 
iOS and Android?

Short answer: Yes!

Answer: Yes, and, data shows that 

people learn 2x more when they use our 

mobile apps.

“The results are that people using 

Cerego's mobile apps interact more 

with the platform—that is, they practice 

or study roughly 2x as much as 

desktop-only users. And those 

additional interactions pay off. In fact, 

the additional interactions with the 

material means that mobile users learn 

more than 2x as much as those using 

only the desktop platform. That means 

that not only are mobile learners 

studying more, but also that every 

minute spent learning in the mobile 

apps is actually more effective than on 

desktop computers.”

You can download our apps for iOS and 

Android via the links below:

● iOS apps (iPhone and iPad)

● Android

https://www.cerego.com/blog/data-shows-people-learn-more-on-mobile-devices-educational-software?hsLang=en-us
https://www.cerego.com/blog/data-shows-people-learn-more-on-mobile-devices-educational-software?hsLang=en-us
https://itunes.apple.com/app/apple-store/id688575194?mt=8
https://play.google.com/store/apps/details?id=com.cerego.cerego&referrer=utm_source%3Dcerego%26utm_medium%3Dweb%26utm_campaign%3Ddefault_web
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Question: I already 
have an account 

with another 
LMS—do I need to 

have a Cerego 
account, too?

Short answer: No.

Answer: No. If your instructor is using a 

Learning Management System, then 

you can log into that account, and 

access Cerego through your existing 

account.

This still applies if you download the 

free Cerego app for iOS and/or Android. 

Use the same email you use for your 

LMS or you used to log into Cerego. Use 
the MAGIC LINK for easy, 
password-free access!
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Question: How 
does Cerego work?

Short answer: It’s 
complicated, but we make it 

easy!

Answer: Cerego is based on the two 

most important principles of learning 

science: 

a) it is better to space your learning out 

over time and in shorter sessions, 

rather  than a lot of learning in one 

session. 

b) it is better to quiz yourself (the 

‘testing effect’) rather than just 

re-reading. 

You can download a PDF that covers 

the basics here. 

Note: You will not be able to complete 

your Cerego assignments in one 

session. You will have to take a few days 

to build strong memory retention!

https://www.cerego.com/what-does-spaced-repetition-mean
https://www.cerego.com/what-does-spaced-repetition-mean
https://www.cerego.com/what-is-the-primacy-effect
https://www.cerego.com/testing-effect
https://cdn2.hubspot.net/hubfs/2480790/Cerego_Aug2018/pdf/Whitepaper_RD3%20(3).pdf
https://cdn2.hubspot.net/hubfs/2480790/Cerego_Aug2018/pdf/Whitepaper_RD3%20(3).pdf


Cerego, Inc. | 433 California Street, Suite 1030 | San Francisco, CA 94104 | cerego.com

Education is 
changing. We’re 
here to help.

Learn more about how Cerego is helping educators 
across the country make the transition to remote 
learning and value outcomes. 

Get in touch with our education sales team to see 
how Cerego can help make remote learning 
effective, engaging, and affordable:
● hello@cerego.com
● www.cerego.com/solutions/education 
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https://www.cerego.com/remote-learning
mailto:hello@cerego.com
https://www.cerego.com/solutions/education

